
Report crime online 
 
Your guide to the Calgary Police Service online report system 
 
Did you know that you can report certain types of crimes to the Calgary Police Service online? 
When you use the CPS Citizen Online Police Report System, you can submit a report about a 
crime immediately and print a copy of the police report for free. 
 
When you use the quick and easy online reporting system, it can help you by providing reports for 
your records. It also helps the police to identify and address crime trends in your area. 
 
What can I report online? 

The online reporting system currently takes reports about the following crimes, as long as their 
value is less than $5,000 (Canadian), there’s no known suspect, and the incident happened 
within Calgary’s city limits: 
 

• Lost Property  
• Theft  
• Damage/Mischief to Property  
• Theft from Vehicle  
• Damage/Mischief to Vehicle  

 
When should I call police instead? 
 

• Emergencies (always call 9-1-1 for emergencies) 
• Crimes where there’s a known suspect 
• Crimes where someone broke into your house or business  
• Motor vehicle collisions 
• Theft or attempted theft of a vehicle or vehicle license plate 
• Theft or loss of a firearm 
• Theft or loss of a passport, VISA immigration document, citizenship card or government-

issued funds 
 
Please report incidents like these by phone using the police general number at 403-266-1234, or 
in person at your local police district office.  
 
How do I report a crime online? 
To report crime online, go to www.calgarypolice.ca, and click on “Citizen Online Police Report 
System.” Follow the screen prompts to fill in the information and submit your report. If you have a 
problem with the system, there’s 24-hour support available at 403-206-8318. 
 
When you’re finished, you can print a copy of the police report to keep for your records. Police will 
review your case, and will contact you if needed.  
 
Report crime online at www.calgarypolice.ca  


